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VIV IV LAOFHRICETBIMINEESDHA R51> (https://eurlex.europa.eu/legalcontent/EN/TXT/HTML/?

uri=CELEX:32019R1150&from=EN#d1e868-57-1)
Article 5

Ranking
1. Providers of online intermediation services shall set out in their terms and conditions the main parameters

determining ranking and the reasons for the relative importance of those main parameters as opposed to other
parameters.

2. Providers of online search engines shall set out the main parameters, which individually or collectively are
most significant in determining ranking and the relative importance of those main parameters, by providing an
easily and publicly available description, drafted in plain and intelligible language, on the online search engines
of those providers. They shall keep that description up to date.
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3. Where the main parameters include the possibility to influence ranking against any direct or indirect
remuneration paid by business users or corporate website users to the respective provider, that provider shall
also set out a description of those possibilities and of the effects of such remuneration on ranking in accordance
with the requirements set out in paragraphs 1 and 2.

4. Where a provider of an online search engine has altered the ranking order in a specific case or delisted a
particular website following a third party notification, the provider shall offer the possibility for the corporate
website user to inspect the contents of the notification.

5. The descriptions referred to in paragraphs 1, 2 and 3 shall be sufficient to enable the business users or
corporate website users to obtain an adequate understanding of whether, and if so how and to what extent, the
ranking mechanism takes account of the following:

(a)the characteristics of the goods and services offered to consumers through the online intermediation services
or the online search engine;

(b)the relevance of those characteristics for those consumers;

(c)as regards online search engines, the design characteristics of the website used by corporate website users
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6. Providers of online intermediation services and providers of online search engines shall, when complying
with the requirements of this Article, not be required to disclose algorithms or any information that, with
reasonable certainty, would result in the enabling of deception of consumers or consumer harm through the
manipulation of search results. This Article shall be without prejudice to Directive (EU) 2016/943.

/. To facilitate the compliance of providers of online intermediation services and providers of online search
engines with and the enforcement of the requirements of this Article, the Commission shall accompany the
transparency requirements set out in this Article with guidelines.
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